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/How Northern's trains have run for the 4 weeks up to 26 June 2010\

Northern operated [=3:4:1“ WA train services, of these m of them were on time.*

Unfortunately things don't always go to plan. The following incidents caused
significant delay and cancellation

15 June - Track defect/Speed restriction - Shipley
16 June - Cable Theft - Micklefield
17 June - Northern unit failure - Saltburn/Bishop Aukland
21 June - Object on overhead lines - Keighley
24 June Object on track - Salford Cresent

We continue to work with Network Rail and British Transport Police to tackle attacks on signalling
equipment, which resulted in 112 cancellations and 4746 minutes delay this period.

Trains within

Incidents outside of Northern or Network Rail control are excluded from the above figures.

* The number of trains arriviving within 5 or 10 minutes of the time shown in our timetables as detailed in our charter.

Service Group Charter/Punctual Trains ran/not cancelled

4 Weekly Yearly 4 Weekly Yearly
Lancashire & Cumbria 94.5% 93.7% 99.5% 99.3%
Merseyrail City Lines 96.5% 95.1% 99.5% 99.3%
North Manchester 94.8% 94.1% 99.6% 99.4%
South Manchester 96.7% 95.1% 99.6% 99.4%
South & East Yorkshire Inter-Urban 95.0% 94.4% 99.3% 99.4%
South & East Yorkshire Local 96.6% 95.5% 99.6% 99.3%
Tyne Tees & Wear 97.1% 96.4% 99.4% 99.3%
West & North Yorkshire Inter-Urban 94.9% 93.9% 99.6% 99.4%
West & North Yorkshire Local 96.4% 94.7% 99.6% 99.4%
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The quality of Northern's trains and stations
for the 4 weeks up to 26 June 2010

in conjunction with the Passenger Transport Executives. This is a regular measure of the standards that Northern's customers expect on trains,

announcements, information screens, washrooms and shelters. We will also tell you how many customer contacts we have received.

These figure are grouped into geographical areas and are reported as a percentage.
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- - contacts for
Lancashire & Cumbria 84.5% 90.6% the period

Manchester & Liverpool 82.6% 88.5% 1587

. vear:

South & East Yorkshire 87.9% 90.4% -
Last yeal:

Tyne Tees & Wear 86.2% 92.9%
West & North Yorkshire 84.8% 84.5%
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Northern doesn't just measure its train running performance. We will also tell you the results of our Service Quality Audits which we undertake

on stations or in ticket offices every day. This covers such things as information provision, posters and signage, interior and exterior cleanliness,




