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Northern
To find out more about Northern rail services, stations and
ticket deals visit our web site: www.northernrail.org.

This booklet shows the complete train service between Carlisle
and Barrow via the Cumbrian Coast and a summary of train
services between Barrow and Lancaster/Preston. For details of
services between Manchester/Wigan, Preston and Lancaster,
see Virgin Trains and First TransPennine Express publicity.

How to use this timetable
Turn to the page showing the direction of your journey
and the day of the week you wish to travel.

Look for the station you will be departing from in the
left hand column.

Read across the page until you find the time most
convenient for you to catch the train.

Read down this column, looking to the left to find your
destination station. This will give you your arrival time.

24-hour clock
This timetable shows all times using the 24-hour clock
in order to avoid confusion between morning and
afternoon services. Using the 24-hour clock 1am
becomes 0100 hours, 2am becomes 0200 and so on
until midday, which is 1200, then 1pm becomes 1300,
2pm becomes 1400, 3.30pm becomes 1530 and so on.

Through trains and connections
If the train times are in bold type you will not have to
change trains. If your arrival time is shown in light type you
will need to change at the previous station whose time is
printed in bold type unless a footnote gives other
instructions. If your departure time is shown in light type you
will need to change at the next station whose time is printed
in bold type unless a footnote gives other instructions.

No Smoking
Please remember that smoking is not permitted on stations or
on trains.

Before you board the train
At staffed stations you must have a valid ticket or pass for
your journey. This is a legal requirement which 
applies when the ticket office is open. When boarding 
at unstaffed stations, you must buy your ticket on the train
unless you already have a valid ticket or pass.
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Buying your ticket
You can buy your ticket from station ticket offices, quickfare
ticket machines and some travel agents. If your journey starts
at a station where no staff are in attendance, you can buy your
ticket from the conductor on the train.
It is your responsibility to buy a ticket for the journey you
are making. Northern has a •zero-tolerance• policy on people
who avoid paying fares and you risk prosecution if you travel
without a valid ticket or pass.

Customers with Disabilities
Northern aims to make its services available to all, including
those with disabilities or restricted mobility.
Details of the services we provide for disabled customers 
may be obtained by contacting our Customer Relations• 
Assistance Helpline.Telephone: 08456 008 008 or 
textphone: 08456 045 608 or 
email: assistance@northernrail.org.
We have a Disabled People•s Protection Policy (DPPP) 
that sets out the services available to disabled customers. 
A copy of the DPPP is available by contacting the Northern
Customer Relations team.

Group Travel
We may give discounts for groups of ten or more. 
For details please call 0113 247 9659
0900 to 1700 Monday to Friday.

Train Running
The latest information on train running is available 
by phoning TrainTracker’ from National Rail Enquiries on
0871 200 49 15 or by texting TrainTracker’ Text 
to 84950.

Bicycles
Most of our trains have space for up to two bicycles. 
Space is at a premium on trains during peak hours. 
For further details call our Customer Relations team on 
0845 00 00 125 or see our Passengers• Charter.

Customer Relations
If you need help on any of our services please call our
Customer Relations team on 0845 00 00 125
0800 to 2000 Monday to Saturday
0900 to 1700 Sunday.



Comments
If you have comments or complaints about any of our services
please contact us.

Telephone: 0845 00 00 125
email: customer.relations@northernrail.org

Customer Relations
Northern Rail Ltd
PO Box 208
Leeds LS1 2BU

Should we fail to resolve any complaint to your satisfaction
you can contact:

Passenger Focus
Telephone: 08453 022 022

Passenger Focus
Freepost
(RRRE-ETTC-LEET)
PO Box 4257
Manchester M60 3AR

Web site: www.passengerfocus.org.uk

National Rail Enquiries
Lo-call 08457 48 49 50 for full details of all trains and prices,
or visit www.nationalrail.co.uk.

Local Transport Enquiries
For all your local public transport enquiries phone 
0871 200 22 33 0800 to 2000 daily.

Passengers� Charter
It is our aim to deliver services that meet the needs and
expectations of our customers.
We set out our promises and standards in a Passengers•
Charter and we make this available to all our customers. 
You can view our Passengers• Charter online at
www.northernrail.org, ask for a copy at any staffed station
or request a copy by post from our Customer Relations team.
We welcome your feedback and suggestions about any
aspect of our services.

Whilst every care has been taken to ensure the accuracy of the 
information contained in this booklet, we can accept no liability 
for any inaccuracies, and reserve the
right to change information without
further notice.



Rail Users� Groups
The following voluntary organisations promote the
development of good public transport:

Copeland Rail Users� Group
The Copeland Rail Users• Group works to promote, protect
and preserve the Cumbrian coastal line 
(Millom - Whitehaven - Carlisle).
Working for a better rail service between West Cumbria and
the rest of the UK. For details contact:
Mr C A Potts, 5 Highfield Court, Hillcrest, Whitehaven,
Cumbria CA28 6TR.

Furness Line Action Group
FLAG is a voluntary organisation promoting the development
of good public transport for Furness and West Cumbria
(Lancaster - Barrow-in-Furness - Millom).
Details can be obtained from:
Derek Walmsley, Membership Secretary,
Furness Line Action Group,
116 Holker Street, Barrow-in-Furness LA14 5RU.

Engineering work
Engineering work sometimes affects services, 
particularly at weekends and bank holidays. Please check
with National Rail Enquiries before travelling by phoning
08457 48 49 50 or visiting www.nationalrail.co.uk.



Freedom to explore
Northern England by train

with a Day Ranger or 
Rover ticket

Day Ranger tickets cover a defined
area for one day or choose a Rover
ticket to explore a wider area over a
number of days! 

Hop on and off all day - 
great value for a 
car free day out.






























































