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Northern
To find out more about Northern rail services, stations and
ticket deals visit our web site: www.northernrail.org.

This booklet contains two timetables.

The first shows all trains between Manchester Piccadilly
and Buxton and includes all trains between Piccadilly and
Hazel Grove.

The second is a summary of our services between Blackpool and
Manchester Victoria and between Preston and Hazel Grove.

Other trains also run between Manchester and Stockport,
Manchester and Bolton (see timetable 11), Bolton and
Preston, and Preston and Blackpool.

For the complete service between Manchester and
Preston/Blackpool see First Transpennine Express publicity.

How to use this timetable
Turn to the page showing the direction of your journey
and the day of the week you wish to travel.

Look for the station you will be departing from in the
left hand column.

Read across the page until you find the time most
convenient for you to catch the train.

Read down this column, looking to the left to find your
destination station. This will give you your arrival time.

24-hour clock

This timetable shows all times using the 24-hour clock
in order to avoid confusion between morning and
afternoon services. Using the 24-hour clock 1am
becomes 0100 hours, 2am becomes 0200 and so on
until midday, which is 1200, then 1pm becomes 1300,
2pm becomes 1400, 3.30pm becomes 1530 and so on.
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Through trains and connections

If the train times are in bold type you will not have to
change trains. If your arrival time is shown in light type you
will need to change at the previous station whose time is
printed in bold type unless a footnote gives other
instructions. If your departure time is shown in light type you
will need to change at the next station whose time is printed
in bold type unless a footnote gives other instructions.

No Smoking
Please remember that smoking is not permitted on stations or
on trains.



Before you board the train

At staffed stations you must have a valid ticket or pass for
your journey. This is a legal requirement which

applies when the ticket office is open. When boarding

at unstaffed stations, you must buy your ticket on the train
unless you already have a valid ticket or pass.

Buying your ticket

You can buy your ticket from station ticket offices, quickfare

ticket machines and some travel agents. If your journey starts
at a station where no staff are in attendance, you can buy your

ticket from the conductor on the train.

It is your responsibility to buy a ticket for the journey you
are making. Northern has a ‘zero-tolerance’ policy on people
who avoid paying fares and you risk prosecution if you travel
without a valid ticket or pass.

Customers with Disabilities
Northern aims to make its services available to all, including
those with disabilities or restricted mobility.

Details of the services we provide for disabled customers
may be obtained by contacting our Customer Relations’
Assistance Helpline. Freephone: 08081 56 16 06 or
textphone: 08456 045 608 or

email: assistance@northernrail.org.

We have a Disabled People’s Protection Policy (DPPP)

that sets out the services available to disabled customers.
A copy of the DPPP is available by contacting the Northern
Customer Relations team.

Mobility Scooters

We cannot accept any type of mobility scooter for travel on our
trains, unless it can be folded and carried on board (similar to a
piece of luggage), due to restricted manoeuvrability and stability.

Bicycles

Most of our trains have space for up to two bicycles.
Space is at a premium on trains during peak hours.
For further details call our Customer Relations team on
0845 00 00 125 or see our Passengers’ Charter.

Group Travel
We may give discounts for groups of ten or more.
For details please call 0113 247 9659

0900 to 1700 Monday to Friday.

Train Running

The latest information on train running is available

by phoning TrainTracker™ from National Rail Enquiries on
0871 200 49 15 or by texting TrainTracker™ Text to 84950.

Customer Relations

If you need help on any of our services please call our
Customer Relations team on 0845 00 00 125

0800 to 2000 Monday to Saturday, 0900 to 1700 Sunday.



Comments
If you have comments or complaints about any of our services
please contact us.

Telephone: 0845 00 00 125
email: customer.relations@northernrail.org
Customer Relations
Northern Rail Ltd
PO Box 208, Leeds LS1 2BU
Should we fail to resolve any complaint to your satisfaction
you can contact:

Passenger Focus
Telephone: 08453 022 022
Passenger Focus
Freepost
(RRRE-ETTC-LEET)
PO Box 4257
Manchester M60 3AR
Web site: www.passengerfocus.org.uk

National Rail Enquiries
Lo-call 08457 48 49 50 for full details of all trains and prices,
or visit www.nationalrail.co.uk.

Local Transport Enquiries
For all your local public transport enquiries phone
0871 200 22 33 0800 to 2000 daily.

Passengers’ Charter

It is our aim to deliver services that meet the needs and
expectations of our customers.

We set out our promises and standards in a Passengers’
Charter and we make this available to all our customers. You
can view our Passengers’ Charter online at
www.northernrail.org, ask for a copy at any staffed station
or request a copy by post from our Customer Relations team.
We welcome your feedback and suggestions about any
aspect of our services.

Rail Users’ Group

Hope Valley and High Peak Transport
Partnership - HVHPTP promotes public transport in
Derbyshire. For further information contact:

HVHPTP Phone 01663 746377
email: mail@hvhptp.org.uk Web site: www.hvhptp.org.uk.

Whilst every care has been taken to ensure the accuracy of the

information contained in this booklet, we can accept no liability
for any inaccuracies, and reserve the

right to change information without
further notice. ﬂ_’nal‘l’hern



For information about Station Adoption within Greater
Manchester please contact:

Steve Magner, GMPTE Phone: 0161 244 1697
email: steve.magner@gmpte.gov.uk.

Engineering Work

Engineering work sometimes affects services,
particularly at weekends and bank holidays. Please check

with National Rail Enquiries before travelling by phoning
08457 48 49 50 or visiting www.nationalrail.co.uk.

Christmas 2008 and New Year 2009

If you are planning to travel on services in the late afternoon
or evening of Christmas Eve or New Years Eve please contact
our helpline or check local publicity before you travel.

We do not run trains on Christmas Day or Boxing Day.

Freedom to explore
"Northern England by train
rWith .Day Ranger or '
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Day Ranger tickets cover a defined
area for one day or choose a Rover
ticket to explore a wider area over a
number of days!

Hop on and off all day -
great value for a

car free day out. l northern




FOLK TRAINS &
— GUIDED WALKS

in the
Hope Valley & High Peak

Join one of our walks or music trains all for just the
price of your train tickets.

This railway line gives easy access to some of the most

beautiful countryside in the Peak District. These events

are designed to help you experience it without the need

to worry about traffic jams, parking problems or the
drive home.

Whether you fancy a great escape to the Peak District
hills, or a night of musical entertainment from the cream
of local musicians, let the train take the strain so you
can concentrate on enjoying yourself.
The Hope Valley and High Peak Transport Partnership

aims to promote and develop public transport in the
northwest of Derbyshire.

Folk Trains

Manchester to Hathersage Folk Trains:

These trains depart Manchester Piccadilly at 1145 calling at Reddish
North, Brinnington, Bredbury, Romiley, Marple, Strines, New Mills
Central, Chinley, Edale, Hope and Bamford. The band then plays at
the Little John Hotel, Hathersage, food is available. Return on the
1432 train from Hathersage calling at all the same stops except
Strines, arriving at Manchester Piccadilly at 1532.

Sheffield Edale Rambler Folk Trains:

These trains depart Sheffield at 1914 calling at Dore, Grindleford,
Hathersage, Bamford, and Hope en route. The band then plays at
the Rambler Inn, Edale. Return on the 2128 train from Edale,
calling at the same stops arriving in Sheffield at 2203.

Manchester to Glossop Folk Trains:

These trains depart Manchester Piccadilly at 1848 calling at
Ashburys, Gorton, Guide Bridge, Flowery Field, Newton for Hyde,
Godley, Hattersley, Broadbottom and Dinting en route. The band
then plays at the Glossop Labour Club, Glossop. Return on the
2139 train from Glossop calling at all the same stops, arriving at

Manchester Piccadilly at 2212.

Manchester to Whaley Bridge Folk Trains:

These trains depart Manchester Piccadilly at 1152 calling at
Levenshulme, Heaton Chapel, Stockport, Davenport, Woodsmoor,
Hazel Grove, Middlewood, Disley, New Mills Newtown and Furness

Vale en route. The band then plays at the Jodrell Arms, Whaley
Bridge, food is available. Return on the 1445 train from Whaley
Bridge calling at all the same stops except Middlewood arriving at
Manchester Piccadilly at 1528.




Manchester to Hathersage one Saturday each month
Sheffield to Edale 4th Tuesday of each month

Manchester to Glossop 4th Thursday of each month

Manchester to Whaley Bridge one Saturday each month

Dates to be confirmed. Please check our website or contact our Eventsline
for further details.

s Station-to-Station
LS Guided Walks

Guided Walk Bookings 0845 129 7777
Opening hours: Monday to Friday 8am-8pm

Station-to-Station Guided Walks take place on various
Saturdays throughout the year so why not book on one
of Transpeak Walks’ free guided walks through the
dramatic Peak District countryside? They offer a range
of walks, which start and end at a railway station
(unless otherwise stated). The walk leaders will meet
you on the station, even if your train is delayed. Many
of the walks can also be reached by local bus services.

Everyone is welcome but please check guidance on
walking fithess when booking or check on the web sites
below. Also see the Hope Valley & High Peak Events
Leaflet available at tourist information centres and various
other outlets; this leaflet can be requested by post or email.

To find out more about the guided Walks and Folk Trains:
www.hvhptp.org.uk
or
www.transpeakwalks.co.uk
24-hour Eventsline
0161 244 1880

HVHPTP c/o New Mills Town Hall
High Peak Derbyshire SK22 4AT
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When two go together
one goes half price

P ith 2 DUO
ticket

A DUD glw: you ane return ticket, plus a
second return for half price when two adults
travel toget her r-r.*turnlrl_g_ the same dl.r.
Valid on selected routes at Off-Peak times.

Faor more information visit our websile

www.northernrail.org/duo
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Off-Peak Return Ticket

Half the price of an Off-Peak Day Return ticket between any two
stations within Greater Manchester excluding Manchester United
Halt Station. Also selected stations outside Greater Manchester.

For further information call National Rail Enquiries on
08457 48 49 50 or visit our website.

*Terms and Conditions: Travel out on any train timed to depart between 1830 - 2100
and return on any train the same evening or up to 0230 the following morning (where
services are provided). No child or railcard discounts permitted.

www.northernrail.org

Conditions correct at December 2008
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PLUSBUS

...could cut the cost

of your journey to and
from the train station!
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convenient & great value




@/» northern

Contact

Customer Helpline

For comments, enquiries and complaints
telephone 0845 00 00 125

email customer.relations@northernrail.org
textphone 08456 045 608
www.northernrail.org

Access, disabled information
or cycle assistance

freephone 08081 56 16 06

email assistance@northernrail.org
textphone 08456 045 608

Lost property
telephone 0870 602 33 22
email lost.property@northernrail.org

Fares and service information
National Rail Enquiries

telephone 08457 48 49 50

textphone 0845 60 50 600
www.nationalrail.co.uk

British Transport Police
telephone 0800 40 50 40

@&/ CRIMESTOPPERS
K 30800 555 111

Call anonymously with information about crime
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Northern Rail, working in partnership with the
charity Crimestoppers

Correspondence addresses

Customer Relations, Northern Rail, PO Box 208, Leeds LS1 2BU
0845 00 00 125

Passenger Focus, Freepost (RRRE-ETTC-LEET), PO Box 4257,
Manchester M60 3AR
08453 022 022

A Serco NedRailways Company

Northern Rail Limited. Registered No: 04619954.

Registered Office: Serco House, 16 Bartley Wood Business Park,
Bartley Way, Hook, Hampshire RG27 9UY, UK.



