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Northern
To find out more about Northern rail services, stations and
ticket deals visit our web site: www.northernrail.org.
This timetable shows all trains between Middlesbrough and
Whitby.

How to use this timetable
Turn to the page showing the direction of your journey
and the day of the week you wish to travel.

Look for the station you will be departing from in the
left hand column.

Read across the page until you find the time most
convenient for you to catch the train.

Read down this column, looking to the left to find your
destination station. This will give you your arrival time.

24-hour clock
This timetable shows all times using the 24-hour clock
in order to avoid confusion between morning and
afternoon services. Using the 24-hour clock 1am
becomes 0100 hours, 2am becomes 0200 and so on
until midday, which is 1200, then 1pm becomes 1300,
2pm becomes 1400, 3.30pm becomes 1530 and so on.

Through trains and connections
There are regular services every day between Newcastle 
and Middlesbrough via the Durham Coast and between
Darlington and Middlesbrough. If the train times are in bold
type you will not have to change trains. If your arrival time is
shown in light type you will need to change at the previous
station whose time is printed in bold type unless a footnote
gives other instructions. If your departure time is shown in
light type you will need to change at the next station whose
time is printed in bold type unless a footnote gives other
instructions.
Connections can also be made at Middlesbrough for
TransPennine Express services to York, Leeds and
Manchester.
Or connect with the North Yorkshire Moors Railway at
Grosmont for a nostalgic trip to Goathland or Pickering …
through tickets are available from Esk Valley stations. 
For details of NYMR services phone 01751 472508.

No Smoking
Please remember that smoking is not permitted on stations
and on trains.

Before you board the train
At staffed stations you must have a valid ticket or pass for
your journey. This is a legal requirement which 
applies when the ticket office is open. When boarding 
at unstaffed stations, you must buy your ticket on the train
unless you already have a valid ticket or pass.
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Buying your ticket
You can buy your ticket from station ticket offices, quickfare
ticket machines and some travel agents. If your journey starts
at a station where no staff are in attendance, you can buy
your ticket from the conductor on the train.
It is your responsibility to buy a ticket for the journey you
are making. Northern has a •zero-tolerance• policy on people
who avoid paying fares and you risk prosecution if you travel
without a valid ticket or pass.

Customers with Disabilities
Northern aims to make its services available to all, including
those with disabilities or restricted mobility.
Details of the services we provide for disabled customers 
may be obtained by contacting our Customer Relations• 
Assistance Helpline. Freephone: 08081 56 16 06 or 
textphone: 08456 045 608 or 
email: assistance@northernrail.org.
We have a Disabled People•s Protection Policy (DPPP) 
that sets out the services available to disabled customers. 
A copy of the DPPP is available by contacting the Northern
Customer Relations team.

Mobility Scooters
We cannot accept any type of mobility scooter for travel on our
trains, unless it can be folded and carried on board (similar to a
piece of luggage), due to restricted manoeuvrability and stability.

Bicycles
Most of our trains have space for up to two bicycles. 
Space is at a premium on trains during peak hours. 
For further details call our Customer Relations team on 
0845 00 00 125 or see our Passengers• Charter.

Group Travel
We may give discounts for groups of ten or more. 
For details please call 0113 247 9659
0900 to 1700 Monday to Friday.

Train Running
The latest information on train running is available 
by phoning TrainTracker’ from National Rail Enquiries on
0871 200 49 15or by texting TrainTracker’ Text to 84950. 

Customer Relations
If you need help on any of our services please call our
Customer Relations team on 0845 00 00 125
0800 to 2000 Monday to Saturday, 0900 to 1700 Sunday.

Comments
If you have comments or complaints about any of our services
please contact us.
Telephone: 0845 00 00 125
email: customer.relations@northernrail.org

Customer Relations, Northern Rail Ltd
PO Box 208 Leeds LS1 2BU



Should we fail to resolve any complaint to your satisfaction
you can contact:

Passenger Focus
Telephone: 08453 022 022

Passenger Focus
Freepost
(RRRE-ETTC-LEET)
PO Box 4257
Manchester M60 3AR

Web site: www.passengerfocus.org.uk

National Rail Enquiries
Lo-call 08457 48 49 50 for full details of all trains and prices,
or visit www.nationalrail.co.uk.

Local Transport Enquiries
For all your local public transport enquiries phone 
0871 200 22 330800 to 2000 daily.

Passengers• Charter
It is our aim to deliver services that meet the needs and
expectations of our customers.
We set out our promises and standards in a Passengers•
Charter and we make this available to all our customers. 
You can view our Passengers• Charter online at
www.northernrail.org, ask for a copy at any staffed station
or request a copy by post from our Customer Relations team.
We welcome your feedback and suggestions about any
aspect of our services.

Engineering Work
Engineering work sometimes affects services, 
particularly at weekends and bank holidays. Please check
with National Rail Enquiries before travelling by phoning
08457 48 49 50 or visiting www.nationalrail.co.uk.

Christmas 2008 and New Year 2009
If you are planning to travel on services in the late afternoon
or evening of Christmas Eve or New Years Eve please contact
our helpline or check local publicity before you travel.
We do not run trains on Christmas Day, Boxing Day or New
Years Day.

Whilst every care has been taken to ensure the accuracy of the 
information contained in this booklet, we can accept no liability 
for any inaccuracies, and reserve the
right to change information without
further notice.
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Mondays to Fridays

       A  A A
 Newcastle d 0600b 0700c 0730 0912b 1030 1240b 1330 1530
 Bishop Auckland d - 0721 - 0925 - - 1340 1530
 Darlington d 0636 0748 0810 0953 1100 1330 1408 1557
 Middlesbrough d 0708 0813 0849 1038 1149 1416 1449 1647
 Marton  0713 0818 0854 1043 1154 1421 1454 1652
 Gypsy Lane  0716 0821 0858 1046 1157 1424 1457 1655
 Nunthorpe  0719 0828a 0901a 1049 1201a 1427 1503a 1659a
 Great Ayton  0725 - - 1055 - 1433 - -
 Battersby a 0731 - - 1101 - 1439 - -
  d 0739 - - 1105 - 1443 - -
 Kildale  0744 - - 1110 - 1448 - -
 Commondale  0751 - - 1117 - 1455 - -
 Castleton Moor  0755 - - 1120 - 1458 - -
 Danby  0758 - - 1123 - 1501 - -
 Lealholm  0805 - - 1130 - 1508 - -
 Glaisdale a 0810 - - 1134 - 1512 - -
  d 0812 - - 1137 - 1515 - -
 Egton  0816 - - 1140 - 1518 - -
 Grosmont  0820 - - 1144 - 1522 - -
 Sleights  0829 - - 1153 - 1531 - -
 Ruswarp  0834 - - 1158 - 1536 - -
 Whitby a 0841 - - 1205 - 1543 - -

Mondays to Fridays

    A A
 Newcastle d 1606b 1630 1830 - - - - -
 Bishop Auckland d 1630 - 1803 - - - - -
 Darlington d 1659 - 1833 - - - - -
 Middlesbrough d 1740 1754 1949 - - - - -
 Marton  1745 1759 1954 - - - - -
 Gypsy Lane  1748 1802 1957 - - - - -
 Nunthorpe  1751 1808a 2003a - - - - -
 Great Ayton  1757 - - - - - - -
 Battersby a 1803 - - - - - - -
  d 1807 - - - - - - -
 Kildale  1812 - - - - - - -
 Commondale  1819 - - - - - - -
 Castleton Moor  1822 - - - - - - -
 Danby  1825 - - - - - - -
 Lealholm  1832 - - - - - - -
 Glaisdale a 1836 - - - - - - -
  d 1839 - - - - - - -
 Egton  1842 - - - - - - -
 Grosmont  1846 - - - - - - -
 Sleights  1855 - - - - - - -
 Ruswarp  1900 - - - - - - -
 Whitby a 1907 - - - - - - -

Middlesbrough-Whitby

Notes
 a Arrival time.
 b Change at Darlington and Middlesbrough.
 c Change at Darlington.
 d Departure time.
 A From Hexham.
















