
Edge Hill

Liverpool Lime Street

Blackpool North

Wavertree Technology Park

Broad Green

Roby

Huyton

Prescot

Eccleston Park

Thatto Heath

St Helens Central

Garswood

Bryn

Wigan North Western

Euxton Balshaw Lane

Leyland

Preston

Croston

Rufford

Burscough Junction

Ormskirk

To Liverpool Central 
(via Merseyrail)

Kirkham & Wesham

Parking available
Staff in attendance
Bicycle store facility
Disabled assistance
available

Liverpool to Wigan,
Preston and Blackpool

and
Preston to Ormskirk

Train times

10

www.northernrail.org

13 December 2009 - 22 May 2010
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Passenger Focus
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National Rail Enquiries
�5�)’22 08457 48 49 50 ,58 ,;22 *+:’/29 5, ’22 :8’/49 ’4* 68/)+9�
58 </9/: www.nationalrail.co.uk�

Local Transport Enquiries
�58 ’22 ?5;8 25)’2 6;(2/) :8’49658: +47;/8/+9 6.54+
0871 200 22 33 ���� :5 	��� *’/2?�

Passengers’ Charter
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%+ =+2)53+ ?5;8 ,++*(’)1 ’4* 9;--+9:/549 ’(5;: ’4?
’96+): 5, 5;8 9+8</)+9�

Rail Users’ Groups
#.+ ,5225=/4- <52;4:’8? 58-’4/9’:/549 68535:+ :.+ *+<+2563+4:
5, -55* 6;(2/) :8’49658:�

OPSTA
The Ormskirk, Preston and Southport Travellers’ Association
Roger Bell, OPSTA Membership Secretary, Haydock Farm,
School Lane, Burscough, Lancashire L40 4AE
email roger.bell@lineone.net

��
��� 	�	�� ���	 ��� �		� ���	� �� 	����	 ��	 �������� �
 ��	 
�
�����
��
�����
�	� 
� ��
� �����	�� �	 ��� ���	�� �� �
��
�
�� 
�� ��� 
��������
	��

��� �	�	��	 ��	 �
��� �� �����	 
�
�����
�� �
����� 
����	� ���
�	�

NR0910-160 TT10:NR0902-126 TT10  26/10/09  10:47  Page 5



Engineering Work
Engineering work sometimes affects services,
particularly at weekends and bank holidays. Please check
with National Rail Enquiries before travelling by phoning
08457 48 49 50 or visiting www.nationalrail.co.uk.

Christmas 2009 and New Year 2010
�, ?5; ’8+ 62’44/4- :5 :8’<+2 54 9+8</)+9 /4 :.+ 2’:+ ’,:+84554
58 +<+4/4- 5, �.8/9:3’9 �<+ 58 �+= &+’89 �<+ 62+’9+ )54:’):
5;8 .+262/4+ 58 ).+)1 25)’2 6;(2/)/:? (+,58+ ?5; :8’<+2�
%+ *5 45: 8;4 :8’/49 54 �.8/9:3’9 �’? 58 �5>/4- �’?�

Don’t run out of time

Doors close 30 seconds
before departure, so give
yourself enough time to get on board safely
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Customer Helpline
�58 )533+4:9� +47;/8/+9 ’4* )5362’/4:9
:+2+6.54+ 0845 00 00 125
+3’/2 customer.relations@northernrail.org

Access, disabled information
or cycle assistance
,8++6.54+ 08081 56 16 06
+3’/2 assistance@northernrail.org
:+>:6.54+ 08456 045 608

Lost property
:+2+6.54+ 0870 602 33 22
+3’/2 lost.property@northernrail.org

Fares and service information
�’:/54’2 !’/2 �47;/8/+9
:+2+6.54+ 08457 48 49 50
:+>:6.54+ 0845 60 50 600
www.nationalrail.co.uk

British Transport Police
:+2+6.54+ 0800 40 50 40

Northern Rail, working in partnership
with the charity Crimestoppers

Correspondence
Customer Relations Department
�58:.+84 !’/2
�8++659: �!�"���������$$�
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